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Objectives

At the end of this lesson, you will be able to communicate by telephone. You will focus on the
following aspects: engaging in a telephone conversation, using a variety of telephone services and
asking for telephone numbers. In particular, you will learn to:

Engage a Telephone Conversation

Conduct a telephone conversation about military calls

Use information and emergency services in public phone booths
Compare telephone services/carriers within Russia

Discuss a business call

Use Telephone Services

Give information where the call can be made
Make local and long distance phone calls

Call a person and leave a brief message
Request assistance to place a long distance call
Take telephone messages

Make international calls

Ask for Telephone Numbers
e Request telephone numbers

e Provide telephone numbers
e Ask the operator for a telephone number
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Engage in a Telephone Conversation

Tip of the Day:

When you pick up the
phone say Aaio!

— Anno! A BeI Moriu Obl skuTh 0e3 Tenedona?

Exercise 1
A. Read the question above and answer it.

B. Look at the image below, read what you see, and tell the class in Russian what this object is
used for.

onepaTtop EAMHMI] ¢ KapThl
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Exercise 2
Look through the conversation below. Based on the cognates and words you know guess the topic
of the dialogue. Who are the speakers? Who is a know-how person and who is not? Read the text.

MockoBckuii TenegoH-aBTOMAT

Yactsp 1

— Oms, THI yKe TOTb30Bajack B Mockse TeneonomM-aBTomaToM? A TO 51 UX BHXKY TYT U TaMm, a Kak
NOJIB30BAThCS — HE 3HAa10. MOXHO 3BOHUTH 0€3 JIeHeT, 3TO IpaBa?

— la, AHHa 310 nipaBaa. S yxxe Tyt 3BoHWIa. Bor cmoTpu. Hajgo KynuTh BOT Takyro KapTOUKy, OHA
Has3biBaeTcs “TakcodonHas kapTa”. Ha Hell ecTh MArHUTHBIN “aurr”.

— Yun? Dto Ham anrauickuit chip, 1a? Yx, kak ”HTEpPECHO!

— Ja, 1o anrnuiickoe cioBo chip. Tak Bot. IIpope3u a1 MOHET Ha arnmapaTe HET, HO €CTh IPope3b

JUIS1 ’TON KapTOYKH.

— A anmapatbl KHOIIOYHBIE?

— Hy, KOHE4YHO, KHOTIOYHBIE.

— Taxk BOT, BCTaBJIsieIb KAPTOUKY B MPOPE3b, @ HA alnapare eCTb SKpaH, KOTOPbIN MOKA3bIBACT,
CKOJIBKO Ha TBOEU KapTOUKE €CTh, HJI OCTAJIOCH, “pa3TOBOPHBIX €AUHUIL .

— Vx, to1! Kak unTepecHo! A 4T0 3TO0 32 eAUHULBI?

— [TockonbKy 2KOHOMHYECKasi cuTyarus B Poccun He cTaOmiibHA, KapTOYKa, TTO KOTOPOM ThI
MOJKEIIb TOBOPUTH B MOCKBE, CKa)KEM, 5 MUHYT, CETOAHS MOXKET CTOMTH OJIHO, a 3aBTpa APYTOE.
[ToaTomMy Ha KapTOUKe pa3rOBOPHBIC €AMHUIIBI, a HE pyOIu, U HA SKpaHe TeleOoHa Thl BUIHILIb,
CKOJIBKO €JIMHHMII y TeOsI 0CTaIoCh.

— IToHsaTHO. A, eciu BCe SAMHUIEI KOHUMIINCH?

— Torna, ecrecTBEHHO, HaJJ0 KYIIUTh HOBYIO KapTouKy. OHM Be3/i€ IPOJAOTCsl.

— Xopomio. A ects 6ecrutaTHble HOMepa? Hanpumep, eciiu Hy>KHO BBI3BAaTh MOJTUITHIO?

— Ectb, koHEeUHO. TOJBKO, HE MOJULIHIO, 3 MUJIUIIUIO.

— Hy, na, na, Muunuio. Yk 3T0-T0 1 3HaK0. Tak Kak k€ 3BOHUTh B MIJIULIUIO?

— Ha xaxnom tenedone-aBToMaTe HamuMcaHbl OECIUIATHBIE HOMEPA CHEIUATBHBIX CITYKO.

IHoxapHas oxpaHna: 01 Fire Station

Muwiannus: 02 Militia (Police)

Cxopasi MeTMIIMHCKAS TIOMOIIb: 03 Ambulance

ABapmiiHas rasza: 04 Natural Gas Emergency Service
Tenerpamma mno Tesiepony: 06 Telegram-over-the-phone
Mexnayropoanas* teineponnas cranuus: 07 Long-distance Telephone Station
ABTOMAaT-CIIPABOYHAasi BpeMEeHH: 08 Time Inquiry

CnpaBoyHnas: 09 Directory Assistance

* In the telephone communication service mexkayropoansiii implies both domestic and
international service. MexxayHapoaHblii — international as a service may be used only within the
telephone company.

Exercise 3
Look at the chart with emergency numbers and explain which number is used for what purpose.
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Exercise 4
Work in pairs. Using colloquial constructions marked in bold in Yacts 1 above, make up short
dialogues and report to the class.

Yactp 2

— 3ameuatenbHo. Ons, y T€0s1 HET KapTOuku?

— YBBI, KapTOuku y MeHs HeT. Tebe nmpuaéres kynuthb cede kaprouky camomy. Koraa Ter Oyaenrs
MOKYTaTh cebe KapTOUKy, Kyl U MHE. 3aBTpa KyIHUIIb, JOTOBOPUINUCH?

— Ja? TeGe Toxxe Hamo? Hy, XopoI1110, JOTOBOPUITUCE.

— Cnacu6o, JIémenbka. [lait s Te6s mouemnyto.

Exercise 5

After reading Yactsb 2 above

A. Answer whether the following statements are true or false.

B. What kind of a “game” took place between husband and wife? Explain in English.

T/K

1. Alexei did not have a spare phone card.

2. Olga did not have a spare phone card.

3. Alexei is going to buy a card for himself only.
4. Olga is going to buy her own new card.

Exercise 6
Your Russian friend has just arrived in the US. Explain to him how to use a public telephone.
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Use Telephone Services

Tip of the Day:

3BOHUTE — {0 call, mO3BOHUTE — fo make a call,
nepe3BOHUTS — to call back or again

Exercise 7
Name in English various telephone features you know and use. Look through the text below and
guess what telephone feature is discussed. Read the text.

3BOHOK 3 JIUTBBI

Austekceld MapThIHOB MPHUIIEN TOMOM M YBUJIEI, YTO HA €T0 aBTOOTBETYHKE KTO-TO OCTABUII
coobmienue. Hamo mociymare. Anekceil HaKUMaeT KHOIIKY Ha Tele()OHHOM ammapaTe | CIyIiaeT
3aIHCh.

— 3npaBcTByid, Anekceit. O1o ['Bumac. S 3Bonro u3 Kaynaca. Ckopo exy B MockBy. Xouy ¢ ToOOM
BCTpeTuThes. [103BoHM MHe, korna npuaéuib. O’keit? Moii Tenedon: 370-2-429-831. Hy, Oynp
3nopoB. [IpuBer cembe. Ky 3BoHKa. Miu s Tebe mepe3BoHIO.

I'sunac FOprenwuc, npyr Anekces, TutoBell. [ Bumac cBOOOHO TOBOPUT MO-pycCcKu. OH KUBET B
Jlutse, B Kaynace. OH xynoxHuK u potorpad. C AnexkceeM I'Bugac mo3HaKOMUIICS HECKOIBKO JIET
Hazag B Custie. Tenepb OHU MOTYT BCTPETUTHCS B MOCKBE.

Agnexceii cHuMaeT TpyOKy 1 Habupaet Homep ['Bunaca, HO HUKTO He OepET TpyOKy. [locne
Y4eThIPEX 3BOHKOB BKIIIOYAETCSI OTBETUHK. AJleKCel CIBIIUT rosoc I'Buiaca, HO HUUEro He
MIOHMMAET, IOTOMY YTO TOT TOBOPUT NO-TUTOBCKU. Ho uTo MokeT roBoputs I'Bunac? HasepHoe To
e caMoe, YTO U 00BIYHO ToBOPAT: “OcTaBbTe coodmieHue nocie curnana’. [locne curnana
Aunekceil ToBOpHUT:

— 3apaBcTBYH, I'Buaac. Tosbko uTo mpUIIEN TOMOM M TPpOCITyIal TBO 3anuck. Ho teneps Tebs
Het goma. Ho auyero. [1o3Bonto mo3sxke. M Oymy odeHb paj BCTPETHTHCS ¢ TOOO B MoOCKBe.
[Ipuser cynpyre u nersm. Beero. I1oka.

Exercise 8

Your Russian friend has come to the US for a short stay and you advise that he needs an answering
machine in his apartment. Explain to him what the machine is for and how it works.
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Exercise 9

Look through the text below and guess what the problem with the telephone communication was.
What is the cognate key word that tells you where the problem is? Read the text. How do you say in
Russian “Something is wrong”? How else can you say it based on the text below?

Autekceilt 1 I'Buac 3BOHAT APYT APYry
B toT ke nenp Beuepom Asiekcel mbITaeTcs Mo3BOHUTH [ Buaacy, HO TeneoH BCE BpeMsl 3aHIT.
AJexceii 3BOHHUT Ha TeJIe(POHHYIO CTAHLUIO:

— Caymato Bac.

— AJu10, BbI 3HaeTe B 4éM JIeJ10... S| TyT nbITaroch MO3BOHUTH B JINTBY, HO Tese(hOH BCE BpeMs
3aHsT. IHOr A 51 cobllly KaKUe-TO CTPaHHbIE T'YJJKU U MHE Ka)KETCsl, UTO IIE-TO YTO-TO HE TaK.
Bbl HEe MOTTI OBI TPOBEPUTH B YEM 17107

— Xopotuo, 5 ceituac nposepro. Kakoit Homep B JIutse?

— I mabuparo Tak: 370-2-429-831.

— S mpoBepuna. [la, 3T0 Kakasi-To HeUcCHpaBHOCTh Ha JuHUU. Ho Tenedon Bamero aboHeHTa B
nopszake. K coxanenuro, 1 MOry BaM TOJIBKO IIOCOBETOBATh MOIIPOOOBATH TO3BOHUTH TOMO3KE.

— Xoporuo, criacu6o.

— [Noxanyiicra.

Exercise 10
Read the passage below. What is one of the ways to say in Russian “No go”? Put the sentences
with the verb 3BoHUTb in the Past Tense and in the Future Tense.

B kBapTpe MapTbIHOBBIX 3BOHUT Tejie()OH. AJieKceil CHUMAaeT TPYOKy.

— Ao, cityniaro Bac.

— Anexkceid, ato I'Bugac. Hy, 31paBcTByid.

— I'Bunac! Hy, Hakoner-to! 3napaBcTByid. A s TyT TeOe 3BOHIO BeCh Beuep U HUKaK. 3BoHI0 Ha ATC
a MHE TOBOPST TaM 4TO-TO Ha TUHUU. OTKy/1a Thl 3BOHUIIIb?

— DTO YTO-TO Ha JIMHUU B HAIlleM pailoHe. S 3BOHIO C IEHTPAJIBLHOI0 MEPETOBOPHOIO MYHKTA.
3nmeck, Kak BUIIUIIb, BCE HOpMaIbHO. Tak BOT, 51 pacCcKaxy TeOe O CBOMX IUTaHAX.

— Jla, s Te0s caymaro ...

Exercise 11

The dialogue above stops when I'Buaac is about to tell Anexceii about his plans. Pretend you are
I'eunac and tell Anexceit what you intend to do. Anekceii will respond. Continue this activity in
pairs.
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Ask for Telephone Numbers

AJnlexceil 3BOHUT B CIIPABOYHYIO

— Ous1, st 3a0BIT KaK 3BOHUTH B CIIpaBoOvHYI0 — 0-9 (HOIB neBsiTh) mim 9-0 (1eBSTH HOMB)?

— Tl BC€ HUKAK HE MOKEIIb 3alIOMHUTH — 09. A 4TO ThI XO4Y€Illb Y3HAThH?

— 51 xouy y3HaTh Tenedon asponopra lllepemerseBo. Xouy TouHee y3HATh, KOTJa MPHIIETAET PEiicC
n3 KayHnaca. ['Bugac JeTUT 3TUM percoM.

— IMonstHo. Tak kakoit HOMep ThI Oynenib HaOupathb, 9-07?

— Her, net, Oneuxa, 0-9, 0-9 — g yxe 3a1IOMHIJI.

— JI€ma, y3nait y Hux Tenedon BaykoBo, JlomonenoBo u beikoBo Toxke.

— Xopo1io, y3Haro.

— IIpaBumnbHoO.

Aunexceil HaOupaet 09

— Ao, 3T0 cripaBoyHasi?

— Ja, caymaro Bac.

— Mmue nyxHbI Tenedons! adpornoptos [llepemerseBo, BHykoBo, JloMmoaenoBo u beikoso.

— Jlaro Homepa: lllepemerneBo-1, undopmanms: 578-23-72. lllepemeTreB0-2, MEKTYHAPOTHBIN,
uHdopmarus: 956-46-66. Baykoro: 436-28-13. Jlomonenoso: 323-85-65. beikoBo: 558-47-38.

— bonbmoe cracu6o.

— Iloxanyiticra.

Exercise 12

You are planning to do sightseeing on the weekend. Make up the following dialogues.

1. You are calling CnipaBouHas fo find out the number of the place you want to visit. The operator
tells you the number.

2. You are calling the place you want to visit and ask them for their business hours. Their
representative tells you the hours.
Continue this activity in pairs.
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Grammar Points: The Words Hacko/1bK0, TOCKOJBKY, and moctoibKy. The Preposition
Mmexay/mex as Part of Compound Words. The Word aBTo as Part of Compound Words. Polite
Negative. The phrase B uém nes10? Bo-nepBbix. The Word mpomry. The Emphatic Particle -To.

The Words HaCK0JbKO, TOCKOJbKY, and MOCTOJbKY
Note the difference and peculiarities in the usage of these words.

Hackoubko = Kak — expresses emotions
Hackoabko (kak) xopomo agoma! — How good it is (to be) at home!

HackoJbKO ..., HACTONBKO ... — expresses controversy
HackobKo0 B 3TOM HITaTe CyX0, HACTOJbLKO B TOM LITATE BJIAKHO. —
So much as it is dry in this state: it is humid in that state.

Hackoasbko — as far as
Hackobko0 MHe U3BeCTHO, coOpaHue OyaeT BO BropHuk. —
As far as I know the meeting will be on Tuesday.

IMockoJBbKY = MOTOMY YTO = TaK Kak = pa3 — as long as, because, since
ITocKOIBKY ... TO/TAK ...

IMockoJbKY MHE 3TO U3BECTHO, (T0) MBI I0/KHBI K COOPAHUI0 MOATOTOBUTHLCS. —
As long as (because) I know that, we must get prepared for the meeting.

IMockoJBKY OH 3HAET pycCKMii, (TO, TAK) MYCTh OH C/eJ1aeT NepeBol CTAThH. —
As long as he knows Russian, let him do the translation of the article.

IMocTOABKY ..., MOCKOABKY ... — in SO far as
MeHst 3TOT OM3HEC MHTEPECYeT MOCTOJIbKY, MOCKOJIbKY 51 BJOKUWI B HETr0 IeHbTU. —
I keep an eye on this business (this business interests me) so far as (because) I invested money in it.

IMocToabky MOCKOAbKY expresses little interest, indifference, uncertainty

Menst 3TOT OM3HEC MHTEpPecyeT NMOCTOJIbKY NOCKOIAbKY. — This business does not interest me
much.

The Preposition mexay/me:x as Part of Compound Words

The Preposition mexkny/mex — between, among can form a number of compound words. The
English equivalent are normally the words, which start with inter-.

MeXaMEpPUKaHCKHUM — inter-American

MexahpUKaHCKUN — inter-African

MEXK3BE3THBIN — interstellar

MEKTTaKTHIECKOM — intergalactic

MEXTOpbe — canyon

MEKOMOIMOTEIHBIN — inter-library

MEXKOHTHMHEHTAIBHBI  — intercontinental

MEXIYTrOpOJHbIN (-HUH) — interurban, trunk line

MeXTyHApOIHBIN * — international

MEXKIypeube — area between two rivers, Fertile Crescent
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* Often times in Russian, there are synonyms one of which is a Russian word and the other is a
borrowed word. Such two words can peacefully coexist with a slight difference in meaning or
usage. For example: MexkayHapoanbiii and mHTepHAUMOHAABHBII both mean international.
HNurepnanuonaabHblii is used less frequently.

Me:xayHapoaHble oTHOLIEHMS. — [nternational relations.

HNuTepHanuoHaibHas KoMaHaa. — International team.

The Word aBto as Part of Compound Words
The word aBTo is a Greek word and means self. With this meaning it was borrowed by many
languages including Russian. Here are some of the most common examples:

aBTOOYC — bus (motor vehicle)
aBTorpad — autograph

aBTOPUTET — authority

aBTOMOOMIIb — automobile

aBTOp — author

aBTOHOMUA — autonomy

aBTOpy4Ka — pen (ink or ball pen)
aBTOCTpajia — higher class motor road
aBTOMMWJIOT — autopilot
ABTOOTBETYHK — answering service
aBTOMarucTpaiab — main motor road
aBT03aBO/I — automobile production factory

Note: In many words aBTo can be the abbreviation of the words aBromaTuyeckuii or
ABTOMOOWIbHBIN:

aBTONWJIOT = aBTOMATHYECKHIi MUJIOT,

aBTOOTBETYHK = aBTOMATHYEeCKUH OTBETYHK,

aBTOMATHCTPAJIb = ABTOMOOMJIbHAS MATHCTPAJIb,

ABT03aB0/]] = aBTOMOOMNJILHBIA 3aBO/I.

Polite Negative
Unlike in English, in Russian you need to use a negative conditional construction when you want to
ask for or about something politely. And, like in English, it can be in the Past Tense.

Bb1 He Moryin 061 MHe oMoub? — Could you help me?

Bbl He MOrJiM ObI MHE MMOCOBETOBATh, KAK 3TO JeJaTh? —

Could you give me advice on how to do it?

AHTOH, ThI He MOT 0bI M03BOHUTL MakapoBy? — Anton, could you call Makarov, please?
AHf, ThI HEe IOMHHIIb CIYYaHO, KY/Aa sl OJ0KIJI MHCbMO? —

Anya, do you happen to remember where I put the letter?

Bbl He 3HaeTe rae Haw npenoaaBatenas? — Do you (happen to) know where our teacher is?
BbI He ckaxeTe, kak npoiiTu Ha Apoat? — Could you tell me how to get to the Arbat?
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The phrase B uém gesno?
The phrase B uém mes10(?) can be used either in the interrogative or affirmative form. It can mean:
What’s the matter? What'’s the problem? What’s going on? Here are some examples:

— B uém neano? — 5 ue 3uaro. — What'’s the matter? I don’t know.

He paGoraer TesieBU30p, f1 HE 3HAI0 B Y€M /1€J10. —

The TV doesn’t work and I don’t know what the matter is.

— MbI He cMO:KkeM 3aBTpa yexathb. — [louemy? B uém aesno? —

— We can’t leave tomorrow. — Why? What'’s the matter?

IMouemy Takoii mym? B uém neno? — Why such noise? What'’s going on?

— Y Hac ecTh JeHbI'M Ha HOBBII KoMnbIOTEpP? — Jla. — Tak, naBaii Kynum, B 4éM Jes10? —

— Do we have money for a new computer? — Yes, we do. — So let’s buy one, what’s the problem?
S1 He moHMMAal0, B 4éM JeJ10. S caesan Bcé Kak HAXO0. —

I don’t understand what the matter is. I did everything the right way.

Note: If you compare the phrases B uém nesio? and Kak nesna? you will see that the difference is
similar to the phrases Uem momounb? and Kak momous? discussed in the previous lesson, namely,
Yewm is more specific than Kak.

Bo-nepBbix

Bo-nepBbIx means in the first place, first of all. In Russian, such combinations are created by the
formula: B/Bo + ordinal numeral in genitive plural. Examples: Bo-BTOpBIX, B-TpeTbHX, B-
YeTBEPTHIX, B-MIATHIX, B-IIECTHIX, B-CeIbMbIX, B-BOCbMBbIX, B-I€BATHIX, B-1€CATHIX, B COTHIX,
etc.

The Word npomy
You already know that the Russian mo:kasyiicta can be rendered in English as please, welcome or
here you are:

— JlaiiTe MHe, mo:kaJyiicTa, KHUry. — Give me the book, please.
— Hosxkanyucra. — Here you are.

— Cnacu6o. —Thank you.

— Ioxkanyiicra. — You are welcome.

The word mpoury or mpocs6a can be used independently in the meaning please or together with
noxanyiicra. [Ipomy is also used in the meaning please in formal correspondence. Examples:

IIpomy (Bac) He 3aaep:xkuBaThcs. — Please be on time (do not get delayed).

IIpomy Bac, noMorure MHe IOKaJyHCTa HAWTH ITOT ajpec. —

Will you please help me find this address?

IIpouy oTBeTHTHL MHE MUCbMEHHO HA MO MUCBLMO. — Please answer my letter in writing.
IIpocb6a He KypuTh. — Please do not smoke.
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The Emphatic Particle -To

The particle -To can have an emphatic meaning, for example:
Yk 3T0-TO 11 3HaK0. — This I do know.

VYK OH-TO 3TO TOYHO 3HaeT. — He does know this for sure.
Yk 19-T0 3TO cMory caenaatb. — [ surely will be able to do it.

Grammar Exercises
In this lesson you have learned to recognize the Conditional Mood in reading and listening
passages. In later lessons you will learn to use it actively in speaking and writing.
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a0OHEHT

telephone subscriber

aBapusi, aBapUKHbBIN

accident, crash; emergency

aBTOMAT, aBTOMaTHYECKHI

1) any automatic machine: coin, token, or card
operated; vending machine; 2) mil sub-machine-
gun; automatic

aBTOOTBCTYHUK

answering machine

ATC = AGonenTckas TenedoHHas CTaHIUS

customer telephone station

OecCIUIaTHBIN

free of charge

B 4éM Jn1eJ1o?
JIEJIO B TOM, YTO ...

What’s the matter?
The matter is ...

Be3Je everywhere

BCTaBJISITh/BCTABUTh to put in, to insert

T0JIOC voice

T'YJIOK here ring; also: hooter, honk, alarm whistle
KIaTh to wait

3a0bIBaTh/3a0BIThH to forget

3aHAT: 1) TenedoH 3aHAT; 2) 51 3aHAT(a) busy: 1) telephone is busy; 2) I am busy
3aMiCh record(ing)

3aIIOMUHATH/3aTOMHHTH to memorize

uHbopMaIus information

KaXXETCs1, MHC KaXCTCA

it seems, it seems to me

KHOIKA, KHOIIOYHBIN

control button

KOJIMYECTBO quantity
MarHuT, MarHUTHBIN magnet
MEXIYTOPOTHBIN here: long distance; /it inter-city

MWJINIOWA, MUJIAIUOHCD

militia (Russian police), Russian policeman

HabupaTh/HAOpaTh HOMEP

to dial a number

Ha)KMMAaTh/HAKaTh to push, to press
HAa3bIBAaTLCS/HA3BaThCS to be called, to be titled
HAIIOMHWHATh/HATTOMHUTh to remind

HE TaK here: wrong; also: not so/this way
HUYETO 1) nothing; 2) it’s OK, never mind
OOBIYHO normally, habitually
OCTaBaThCS/OCTATHCS to remain

OCTaBJISITH/OCTABUTh to leave

OTBCUYaThb-OTBCTUTH

to answer, to reply

omnOaTbCs- OMIMOUTHCS-

to make mistake

oxpaHa guard, security service
oKap fire (disaster)

TIOJIALIASA police

MOJIb30BATHCSI- BOCIIOIH30BATHCSI to use

npaBJaa truth
MIPOBEPSTH/IPOBEPHUTH to check, to test, to verify
pope3b slot
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CUTHAJ signal (visual or sound)

cKopas nmomouib (ckopbii — fast, quick) ambulance

COYKaJICHHE, K COKAJICHHIO pity; unfortunately

CO00MIATh - COOOMIUTSH (sy7 HHPOPMHUPOBATH) to inform

coo0IIIeHnE

message, information

CIpaBKa
CIIpaBOYHAs CITyk0Oa

1) inquiry; 2) statement, certificate
information service

CIpaBOYHOE OI0pO inquiry office
CTpaHHBIN strange
Tak BOT ... S0, so this is how it is
TeneoH-aBTOMAT = TaKCOhOH pay telephone
y3HaBaTh/y3HATh to find out
YU comp chip
9KpaH screen
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Telephone Status Quo and Etiquette

When answering a call at home, Russians never identify themselves. After picking up the phone
they normally say Anne! — Hello!, la! — Yes!, or Cnymaro! (Bac) — Listening! (to you). Even a
business phone can be answered with just the impersonal Anso! without identifying the office.
Oral messages can be taken, but pre-printed message slips are nonexistent. When you answer the
phone and it’s for somebody else, you go to that person and say: Bac/Tedst k Tenedony — I¢t’s for
you, or if the person wanted on the phone heard the ring and knows you are answering the call, you
can just say: 1o Bac/Tedst — It’s for you. (Note that the preposition aJst — for is not used).
Recently, Russians started using answering machines, and they seem to be enjoying them.
Unfortunately, telephone lines are still in short supply. However, cellular phones have become very
common and are widely used.

Phone Bills

The telephone company charges offices, individual apartments and communal apartment’s different
rates for using phones. Unlike U.S. telephone bills with their detailed breakdown of charges,
Russian bills state only the number of minutes charged. There are no discounts for calling in the
evenings, on holidays, or on weekends.

Public Telephones

The public telephone communication has undergone dramatic changes over the past years. It has
become more efficient, more flexible and incorporates state-of-the-art technology. They do not use
coins anymore; you have to buy a calling card instead which in certain instances can be regarded as
an inconvenience. For more details on the operation and use of public telephones, read the dialogue
in this lesson.
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Activity 1

Work in pairs. According to the model, make up dialogues using the words and expressions listed
below.

Model:

Kaprouka, eTMHHIIbI, HOBASI.

— Kars, y Te6s ecTb TenedoHHas kKapTouka?

— Ja, ectb. Tebe Hyx)HO MO3BOHUTH? [lokamyiicTa, HO y MEHS TYT TOJIBKO 5 €UHUII.

— Cmacu6o 6onpiioe. 3aBTpa MHE HY>KHO OyeT KyUTh HOBYIO KapTOUKy U Tede u cede.
1. Kaprouka, no3BoHuTh, 10 eguHULI.

2. [To3BOHUTH, CclipaBOYHAsI, OECIUIATHO.

3. Kaprouka, ctour, 30 pyobeii.

4. Kaptouka, Kynutb, 20 eIUHHUII.

5. I1o3BOHMTB, KAPTOUYKA, HOBAS.

Activity 2

Work in pairs. Read the dialogue between Mapuna and a shop
assistant and fill in the missing words and expressions (Key).

e S,
— Ckaxwure, y Bac ecTh Tes1e()OHHbIE KAPTOUKHU?

— la, koHeuHo. Y Hac ecTh kapTouku Ha 10, 20, 50, 100 u 500 enunun. Kakas Bam HyxkHa?
— MHe Hy:kHa Ha 20 eMHUL], HaBepHOE. Sl HE 0UYEHb YacTO 3BOHIO.

— Bort, noxanyiicra. Kaprouka Ha 20 equHuI] ctouT 22 pyoJis.

— Cnacu60. A 1o 3Toif KapTO4Ke MO>KHO 3BOHMTB M3 JII0O0r0o aBTomMara B ropoje?

— Jla, KOHEYHO. DTO OYeHb yA00OHO.

—  Cmacu0o.

Activity 3

Work in pairs. Your instructor will assign you the situation from the list below. The person you
are calling is not at home. Leave him/her a message on the answering machine. Then, the person
youve left a message for calls you back and the two of you have a short conversation. You can use
the dialogues in section 1.2 as a model.

1. You call your friend and want to invite him/her over to your place on Friday.

2. You call your sister who lives in Coun and say that you want to visit her next month.

3. You call your friend who left you a message on the answering machine saying that he will be in
your city next Monday.
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4. You call your brother and want to invite him and his wife to the picnic this Sunday.
5. You call your friend who you want to meet in Moscow next week.

Activity 4
Work in pairs. You are trying to call your friend in Camapa but can’t get through. You call the
operator and ask to help you. Make up a dialogue using the conversation in section 1.2 as a model.

Activity 5

Work in pairs. You are on a hiocKES M| business trip in Moscow and
you need to make some important calls. You look up the phone numbers of some Moscow
companies in the directory book “T'opon” and using the cognates, words you already know, and
your guessing skills try to figure out what kind of business these companies are doing. Take turns
in saying which phone number you need to call if you had to.

FPAHAOA-TYP FOCTUHULUA OAHUINTOBCKAA
103379, yn. b. Cagosas 8, odmc 331 113191, b. CtapogaHunoBckuii nep., 5
T. 209-10-60 T. 954-05-03

AFEHTCTBO NPO®ECCUOHAN A3PO®NOT

119034, NomepaHues nep., 5 125836, IleHuHrpaackun npocn., 37

T. 245-13-96 T. 155-58-54

AFEHTCTBO HEOBWXUMOCTU BUKUHI BAP-PECTOPAH

125171, BounkoBckui 4-i1 np., 6, noavesn 2 101000, yn. boraaHa XmenbHuukoro 6/8
T. 156-28-28 T. 921-97-97

1. make a restaurant reservation
2. rent an apartment

3. book a hotel room

4. book a tour of Kpemuin

5. book a flight to Camapa

6. contact the recruitment agency
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TENECTIPABDKA,

Work in pairs. Make up dialogues according to the model. One of you needs to find out the phone
numbers of the places and businesses from the list below and calls the information service. The
operator gives you the phone number using the list provided. Take turns in asking and giving the

phone numbers.

Model:

— Ano, 3T0 cripaBoyHas?

— Ja, 4 Bac cirymaro.

— Mue nyxeH tenedon Tearpa Komenun.

— Homep tenedona Teatpa Komenuu 315-11-48.

— Cnacu6o.
— IHoxamy¥ucra.

Places and businesses whose phone numbers you need:

. Post office

. Hotel “Askur”

. Aleksandrinsky Theatre
. The Menshikov Palace
. Bank “Baltiisky”

. “Baltika” Stadium

AN N AW —

ACKYP, roctuHuua, TOO
197022, 1-9 bepe3oBas annes, 4. 7
T. 234-33-30, cpakc 437-61-91

BANTUUCKUIN BAHK, kommepueckuii

6aHk, OAO, areHTCTBO
CopTtupoBoyHas yn., 18
T. 327-90-83

BANTUKA, ctagpnoH
197042, MNMeTtposckui np., 4.16
T. 235-51-64

NOYTA. OTAENEHUE CBA3U

KpacHorBapgenckoro p-Ha
195112, HoBouepkacckui np., 4. 41/14
T. 528-16-92

POCCUWCKMNIA FOCYAAPCTBEHHbIN
AKALEMUYECKWA TEATP AIPAMbI um.
A.C. Nywkuxa (ANEKCAHAPUHCKWN

TEATP)
191011, nn. OcTpoBckoro, Aa. 2
T. 312-15-45, 1. 315-44-64, pakc 110-41-92

AOBOPELl MEHbLLNKOBA

199034, YHuBepcuteTckas Hab., 4.15
T. 213-11-12
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Activity 1

Simulation game. Giving a telephone number in a foreign language can be complicated. In this
simulation game, each of you assumes a fictitious Russian name, and a Russian telephone number.
Give the number to the instructor and he/she will write it on the board.

Activity 2

Work in Pairs. Listen to your instructor read a segment of a telephone conversation. You will

listen three times.

A. First listen and do not write anything.

B. Listen for the second time and take notes.

C. Listen and check your notes and find out where the person lives: city, street, location of the
house.

D. Check your notes with your partner.

Activity 3

A. Read and fill out the questionnaire (the instructor will provide the necessary assistance)

B. Interview your partners, then switch roles.

C. Interview your instructor. Each of you will select one question for the instructor (which question
was the most frequent?)

1. Kakumu tenepoHaMu BBI TTOJIB3yETECH?

a. JIuaHbIM (TOMAIIHUM, aBTOMOOHUIIEHBIM, COTOBBIM)?

b. Pa6ounm?

c. O0mecTBEeHHBIM?

2. Kak gacTo BBl 3BOHUTE 110 JINYHOMY TeleoHy? (BIUIIUTE IIUPPaMU CKOIBKO pa3)
a. B mpenenax cBoero paitona (6e3 Habopa koja)?

b. B npyrue peruons! (¢ Habopom kozaa)?

c. 3a rpanuiry?
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3. B kakoe BpeMsi CyTOK BbI Yallle BCETo 3BOHUTE M0 Tesedony?
a. B 0ynun?

b. B cy660Ty?

c. B Bockpecenne?

4. CKoJbKO BHI TUIaTUTE 3a Tenedon?

5. NUmeete nu BbI?

a. KpenutHyto TeneoHHyro KapTouKy?
0. Joctym k UaTepuery?

c. pyrue cpeacrsa cBs3u?

Activity 4

Follow-up activity. A marketing study. Now the instructor will address the same questions used
in the questionnaire to the class. You will put the results on the board. Whose telephone bill is the
highest?

Activity 5

Work in pairs. You will read the text that contains some words and constructions above your

level. Your task, though, will be on your level.

A. Before you read. Look at the title and provide an English equivalent.

Pay special attention to the verbal aspect.

B. Highlight the cognates.

C. Write down the cognates that specifically refer to communications.

C. Read the first sentence. Using your guessing techniques come up with the English equivalent.
The sentence gives you a clue as to the topic of the passage. (Translation services in 140
languages).

D. HenpepbIBHO M0JIb30BaThes TesleponoM u UnTepHeToMm — find this sentence in the text and
interpret the meaning.

E. Look at the last sentence of the passage. Which services does it report?

3a3BoHMI Tesie(pOH

[To nanueM ¢pupmsel "Tenemxuorpadpu", komnannu AT&T u MCI 3anumaror
COOTBETCTBEHHO MEPBOE U BTOPOE MECTO B MUPE MO 00BEMY MEXKITYTOPOJHBIX Pa3TOBOPOB.
AMepHKaHCKHE KOMIIAHUH YT B HOTY C HAy4YHO-TEXHUYECKUM IIPOTrPECCOM, IIOCTOSIHHO
paciupssi 1 COBEpPIIEHCTBYSI YCIIyTH, IpeAocTaBisieMble HaceneHuto. AT& T noakmtodaet
CBOMX KIIMEHTOB K BCEMHPHOM 371ekTpoHHOU ceTH. Kurtenu Can-®panuucko u Yukaro,
Onarofaps BHEJPEHHUIO CIIEIUANbHBIX TUCKPETHBIX MOJEMOB, YK€ MOTYT (TIpU OJTHOM JTUHUHN
CBSI31) HETIPEPBIBHO I0JIb30BaThcs TeneoHoM u IHTepHETOM.

Kommanus AT&T npenocrapisier cBouM abOHEHTaM yCIIyTH TIEPEBOTIMKOB 110 TelleoHy
Ha 140 (!) s3bIKax.
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Activity 6

Telephone tree. As you know, understanding foreign speech on the telephone is very difficult
because the telephone network distorts the sound. In fact, only because we know our native
languages so well we can fill the gaps.

The instructor will write his/her name and the telephone number of the board. Then, each student
will give his/her telephone in Russian using the Russian style of dictating the numbers. The teacher
will explain that he/she will call the first two people on the list and dictate a sentence. They in turn
will call the next two people on the list. These people in turn will call the next two people on the list
and so on. All of you will repeat the sentence that the instructor has dictated. Next day in class,
you will check the answers by asking the last person from the list what was said. Were there any
distortions?

Activity 7
Read the headlines and match them with their English equivalents. Write the correct number next
to the English equivalent.

1. Bri Haxonutech Ha caiite CripaBounoit Ciy:x0bl o Typusmy ""KpacHblii Tesedon'!.

2. MooOnabHbIi TesnedoH - npuyrHa MCUXUYECKUX PACCTPOUCTB!.

3. HoBas moaesn! CranioHapHbIH COTOBBIN TesedoH!

A. A new model! A stationary cell phone!

B. You’ve entered the site of the Information Service “The Red Telephone™.

C. The mobile phone — a reason for psychiatric disorders.
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Activity 8

Scan the following text and choose the correct response.

The new phone introduced by the company most likely

A. will be available to the consumers at the end of the calendar year.
B. will reach the consumers not later than the beginning of April.

C. will not be available to consumers until the next year.

Benefon npeacrasuna HOBBINM coTOBBIN Tenedon 10 /"Mo"/ u Titan

®dunckas komnanus Benefon, moctaBumk 000py0BaHUS CBS3M HA POCCUNCKHM PHIHOK,
NpeJCTaBUiIa Ul POCCHUCKUX ONepaTOPOB HOBBIE MOJIEIM COTOBBIX TEJIS()OHOB - 10
/"No"/ cranmapta GSM u Titan / ctangapt NMT 4501/. O6 sTom [TPAMM-TACC
cOOOUIMITHN B Ipecc-cityk0e komnanuu. Hagano mpoxax HOBBIX TenedoHoB B Poccuun
HAMEYEHO Ha KOHEIl MapTa - Hayajo ampers.

HosBprlii TenedoH - caMblii MaeHbKUN U3 BCEX, TPOU3BOIUMBIX KOMIIAHUEH, - BECUT BCETO
155 rpaMMOB U 1pH 3TOM 00J1aJJa€T caMbIM OOJIBIIKMM AUCIUIEEM B CBOEM KJlacce

Activity 9
Read the following statements and mark them as true or false.
T/F

The company discussed is based in Finland

Three new cell telephones are coming on to the market
One of the new phones will weigh very little

One of the new phones will have a very large display for a
telephone of this class
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Activity 1

You came to Odessa, Ukraine, to attend a business conference and are staying at a hotel. You need
to make a couple of business calls. Next to the phone in your hotel room you see two phone
directories (A and B). Which one will you use if you need to call?

Odessa central post office.

Department of Transportation in Russia.

Besa Pocewss OOAECCA

OU3HEC CrpaBoOYHHK

aapecd M1 TEAE(DQHbl
A B
Activity 2

You came home and you see that you've got several messages on your answering machine. Read
to them and then fill in the chart below.

Kto 3B0HMA Koraa 3sonnan Transcript

1. o6psriit nens. Dt1o Jlapuca. Celiyac yeTbipe
Tpuauate. [lo3BoHKUTE MHE 3aBTpa Ha PadOTYy, sl TaM C
JIEBATH.

2. Ilpuset! Oto 5, Oner. Ceituac yeTBepTh WECTOrO. S
ceroaHs y poaureneid. [lo3BoHuU, eciii HE OYEHb
MO3/IHO MPUJIENIb.

3. O1o Mapuna. Ceituac yxe ecsTb Beuepa, a Te0s
Bcé HeT noMma. TeI e 3to? I1o3BoHN MHE.

Activity 3

Your friends have called when you were not at home, so they left messages on your answering
machine. On next day, share with the rest of the class, how many messages you had, who called
and what kind of messages they were.

Activity 4
Find the phone numbers for the following businesses using the page from the St. Petersburg phone
directory and write them down.

Bookstore

Night club

Travel agency

Casino

Concert hall

Sporting goods store
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AOUOAC, marasuH cnoptroBapoB OO0 TAKT
197101, bonbwon np. N.C., g.51

T. 232-92-15

AKAOEMKHUIA, onTOBO-pO3HNYHOE OTAENeHue,
marasuH N1, I'M

191104, NlutenHein np., a. 57

T. 272-36-65

AKKOP[, Typuctuyeckasa coupma, 3A0
191104, yn. >KykoBckoro a.17, oguc 2
T. 275-54-20, hakc 279-90-07

Activity 5

Listen to Track 31-1 for the advertisement information about one of the largest Russian companies

Module 3 Lesson 5

BOJIXOB, ka3snHo, 3A0

191028, NlutenHwin np., 4.,28

T. 273-47-36, dpakc 279-07-36
OKTABPbCKWUW, 60nbLuoi KOHLEPTHbI 3an
193036, lurosckuii np., 4. 6

T. 275-12-73, dpakc 327-30-72

NMETEPBYPICKWUIN, 000, HouHOM KNny6
198005, 3-s KpacHoapmelickas yn. 4.5
T.316-73-23

in coToBasi cBsA3b — mobile communications. Using the words and expressions you already know,
cognates, and your guessing skills say if the statements below are true or false. First listen to the
audio Clip A and then to its continuation, Part B (Track 32-1).

N 4 0 KF N

H N Fr P A 7

EWEYIANH

& & r o F A

F & F F J b

Transcript Part A

Transcript Part B (continuation)
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T/F

1. Today millions of business people use the
services of mobile communications.

2. BH JIAHMH operates in such cities as
Tannunn, Yepenosen and Taranpor.

3. Now BM JIAHH gets approximately 30 new
subscribers daily.

4. The real boom for BU JIAMH started this
August.

Activity 6
Based on the first conversation in this lesson, write a short set of instructions on how to use an
ATM and prepare to speak about it in class.

Activity 7
Write several sentences in the Past and in the Future Tense about the interaction between Aexkcen
and I'supac and prepare to speak about it in class.
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